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CARDIOLOGY 
•	 Exceeding	national	goal	for	door-to-cardiac	
intervention	times

•	 First	in	Syracuse	to	implant	the	Watchman	
device	in	patients	with	AFib

•	 Home	to	region’s	only	pediatric	cardiac	catheterization	program
crouse.org/heartcare

WOMEN’S HEALTH & WELLNESS

Maternity/Obstetrical 
•	 High-Risk	OB:	our	team	of	highly	regarded							
OB/GYN	physicians,	nurses,	midwives	and	doulas	
delivers	more	babies	than	any	other	hospital	
in	CNY	(3,800	in	2024)

•	 Cares	for	more	than	900	critically	ill	and	premature	
infants	annually	in	our	Baker	Regional	NICU

•	 NYS-designated	Regional	Perinatal	Center,	covering	
14	counties	from	Massena	to	Binghamton

crouse.org/OB

Breast Health 
•	 First	in	region	to	offer	3D	mammography
•	 Designated	an	ACR®	Comprehensive	Breast	Imaging	
Center	by	the	American	College	of	Radiology

•	 Offering	the	latest	imaging	technology,	including	
contrast-enhanced	mammography	for	greater	
precision	and	detection

crouse.org/breasthealth 

EMERGENCY SERVICES 
•	 Shortest	wait	times	in	the	area
•	 Exceeds	state	and	national	averages	
on	door-to-treatment	times	for	stroke	
and	cardiac	emergencies

crouse.org/ER 

Why more people are saying ‘Take Me to Crouse’Increasing efficiency/
improving service

Syracuse

In an emergency call 911. 
Then say,  
“Take Me
 to Crouse.” 

CROUSE
Emergency Services

Exclusive healthcare partner   
of Syracuse Athletics®

®



STROKE/NEUROSCIENCE INSTITUTE 
•	 Only	hospital	in	the	region	
equipped	with	two	hybrid	operating	
room	suites,	allowing	our	multidis-
ciplinary	stroke	team	to	provide	
the	most	advanced	endovascular	
stroke	rescue	capabilities	24/7

•	 First	hospital	in	the	region	to	
receive	dual	certification	as	a	Comprehensive	Stroke	Center	by	DNV	GL	
Healthcare	and	the	New	York	State	Department	of	Health.

crouse.org/stroke 

ADDICTION TREATMENT SERVICES 
•	 Largest	opioid	treatment	program	in	Central	New	York	
•	 Specialized	services	for:	pregnant	and	parenting	
women;	older	adults;	professionals;	individuals	with	
co-occuring	disorders

•	 Commonwealth	Place,	40-bed	inpatient	program
crouse.org/addiction 

PRIMARY CARE 
•	 Exemplary	leadership	in	primary	care,	significantly	
improving	access	and	quality	of	care	for	patients	

•	 More	than	200	primary	care	and	specialty	providers	in	
19	convenient	locations	through	Crouse	Medical	Practice

crousemed.com

Why more people are saying ‘Take Me to Crouse’

ROBOTIC SURGERY 
•	 Largest,	most	comprehensive	program	in	
Central	New	York

•	 Over	40	surgeons	in	a	wide	range	of	specialty	
areas	including	general,	bariatric,	colorectal,	
thoracic,	GYN	oncology,	gynecology,	urology,	
neurosurgery	and	orthopedics

•	 At	the	forefront	of	technological	advancements,	Crouse’s	program	features	11	
robotic	systems,	including	the	region’s	only	Single	Port	da	Vinci	system,	the	
latest	da	Vinci	5	platform,	and	the	Mako	system	for	orthopedic	procedures

crouse.org/robotics
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2/21/2025

60,301 Patients provided care 
and service by Emergency Department, 
making it one of the busiest in the region

21,325 Patient admissions

905,710 Outpatient visits

Source: Onondaga County     

Upstate University Health System 9,525 

Syracuse University 4,621 

St. Joseph’s Hospital Health Center 3,745

Wegmans 3,713

Crouse Health 3,550 

Loretto 2,476 

Lockheed Martin 2,250 

National Grid 2,000 

Time Warner Cable 1,800 

Raymour & Flanigan 1,400

A TOP CNY EMPLOYER

Economic & Community Impact (2024)

Crouse Health’s annual operating budget 
The health system’s payroll expenditures serve as an important economic stimulus, 
creating and supporting jobs throughout the local and regional economies. 

Economic activity for the local/regional economy annually from dollars 
earned by our employees that are spent on groceries, clothing, mortgage 
payments, rent and entertainment  * HANYS 2024 Economic Impact Report

Amount paid to local and regional vendors in 2024

Total payroll in 2024

Total cost of employee benefits in 2024

$3.5m

$302m

$73m
Amount of charity care Crouse Health provided in 2024

$675m

$898m*

$95m

Proud sponsor of the 
Syracuse 2025 Heart Walk

Snapshot (2024)

Medicare and Medicaid patients made up:

67% of all patients admitted

78% of all outpatients provided care


