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Points of Interest
97 responses were received -3 commented that they did not work 
closely with the hospital therefore they would not be able to answer 
the questions. Therefore, N=94

For the question “over the past 12 months, has the reputation of 
Crouse Hospital in the community decreased, remained the same or
increased”-of those that answered (N=84) 76.19% reported the 
reputation has increased while 23.81% reported it remained the same

There are 78 questions with comparison from 2005-2006.  
12(15.38%) experienced a negative change (.01-.23 point-average .09)
1 (1.28%) remained the same

65 (83.33%) experienced a positive change (.02-.51points-average .22)



Physician Satisfaction Survey Respondents by Department
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Top 10 Strengths
Survey Questions

2001 
Crouse

2004 
Crouse

2005 
Crouse

2006 
Crouse

Rank in 
2005

Overall satisfaction of the services provided by the Intensivists xx xx xx 4.42 new

Pharmacists are knowledgeable and helpful xx xx 4.11 4.38 7

Nursing staff is helpful and friendly to you. 3.58 3.92 3.98 4.37 new

Radiologists are helpful. 4.34 4.18 4.26 4.33 2

Caring behavior of the nursing staff to your patients and their families. 3.61 3.94 3.85 4.30 new

Overall satisfaction with pharmacokinetics service xx xx xx 4.29 new

Overall satisfaction with services provided Pharmacy xx xx 4.02 4.28 new

Overall quality of the medical staff. 4.08 4.14 4.17 4.28 3

Overall satisfaction with ICU Services. 4.07 4.17 4.10 4.24 10

Accuracy of results-Laboratory Services 3.84 3.97 4.11 4.23 6



Top 10 Opportunities for Improvement

Survey Questions
2001 Crouse 2004 Crouse 2005 Crouse 2006 Crouse Rank in 2005

Parking for patients/families. 2.97 2.79 2.75 2.52 1

Cleanliness of the Hospital. 2.46 2.86 2.97 3.23 2

Overall satisfaction with information 
management processes within the 
hospital.

2.92 3.17 3.16 3.49 3

Timeliness of the information made available 
to you. 3.02 3.29 3.32 3.51 6

Ease of obtaining clinical information regarding 
your patients. 2.99 3.17 3.24 3.53 5

Overall harmony throughout the Hospital. 2.53 3.1 3.24 3.60 4

Completeness and accuracy of the patient’s 
clinical information. 3.24 3.41 3.57 3.65 10

Administration is responsiveness to your 
requests, concerns, and/or suggestions, 
as well as to other physicians.

2.43 3.24 3.52 3.73 8

Availability of the Nurse Practitioners xx xx xx 3.75 new

Overall satisfaction with Crouse Testing Center 
services xx xx xx 3.75 new



All Questions



Nursing Questions by Unit

Based on 5 point Likert scale
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Top 10 Physician Services/ Specialties 
identified as needing increased coverage

•Dermatology 2.29
•Allergy 2.43
•Dentistry 2.60
•Physical Medicine & Rehab 3.04
•Psychiatry 3.17
•Family Medicine 3.28
•Pulmonary 3.39
•Endocrinology 3.43
•Geriatrics 3.43
•Neurology 3.47
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